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Our Service Provider Network has now expanded into Florida!
We just returned from West Palm Beach and are excited to share
our newest Providers with you in the coming weeks.

The Domestic Estate Managers Association has also been busy developing programs that the membership has b
asking for. We are putting the finishing touches on our Welcome Packet. Included will be a certificate of member
ship for each one of our members, valuable information on our referral network and your Membership Perks Card

We are excited to announce The Laundress this month as a participant in our Membership Perks Card program.
Every member of DEMA will enjoy a gracious discount from The Laundress! Notices will be sent out later this
month with your promotion code. If you have any questions feel free to email us.

Sincerely,
Matthew Haack, President

Michael Wright, Vice President Visit our website atwww.domesticmanagers.com
Email Matthew Haack or Michael Wright

Domestic Estate Managers Association

DEMA welcomes our newest national sponsor

THE LAUNDRESS’

NEW YORK

We are very excited to be partnered up with The
provides a very prestigious line of laundry detergents and morkindsey Wieber and Gwen Whiting, cefounders of
The LaundressE, created this luxury fabric care an
saw the necessity of properly caring for their clothing and homes, but were not able to find products on the mark
that met their standards of delicacy, fragrance and sophistication. This propelled these entrepreneurs to design a
luxurious brand of detergents and fabric care with their uniquely developed fragrances of Cedar, Baby, Lady and
Classic. Lindsey and Gwen were both educated in Textile and Apparel Design and Management at Cornell Univg
sity. Their extensive professional experience in retail, management and product development in the lusangnd
business merged with their educational backgrounds has created a unique knowledge and passion in fine fabrics
garment care.

To learn more about The Laundress, please visit their websitevw.thelaundress.com
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House Manager Spotlight
Featuring ~ Joe Jennings

Each month we will focus on a

How did you get started in Household different House Manager to help g

Management?

a new perspective on the

JJ 1 was a handyman working my way Domestic Management industry:
through college when | started with my first
family as their caretaker. I was discovere I

decorator was so impressed with my eye for detail that he recommended me to that family.
Eventually, | met my wife who was working for another family as their personal assistant and was
invited to come on board and work with her.

Do you have any formal training or degrees for household management?

JJ: | have the best training of all, handsn. | came from a deit-yourself family where you learned

by doing. The domestic training schools can lay the foundation for private service but it is the practical experience thetes
the Household Manager. | have experience in every facet of domestic service from landscaping, cooking, packing luggage,
pressing a suit, driving, maintaining and repairing just about anything, to preparing for and serving a formal dinner. Op to
of it, everything is recorded on the computer in the home book | created for the household.

What have been some of the more difficult situations that you have ran into on the job?

JJ:1t may have been the day when a dinner party was planned with musical entertainment and the power went out just
hours before guests were to arrive. No electricity the entire evening resulted in candle power throughout the house and a
small generator purchased for the caterers and the musicians. It turned out to be a wonderful evening, even with the small
fire that started from one of the candles!

What type of principal or homeowner do you prefer to work for?

JJ: The type of principal | work for now. They trust me to get the job done, regardless of what it is and how difficult it may
be. They give me the space to do my job and trust me to be my own boss because they know that | will keep the household
running smoothly. My dedication to my position does not go unnoticed and mutual respect always

exists.

In the future, what direction would you like to see your industry go? AWith the age olf

JJ: With the age of the internet, | would like to see people in a domestic capacity would like to see people in a

unify and trade knowledge and experience with one another so they can build up (i ISSEEEUSESEISERIVANIIEERL

their own careers and be seen as professional, which gives more credibility trade knowledge and experi-
to the industry. We need people to take pride in what they do and do it as a ence with one another so they
career, not a job. can build upon their own ca-
reers and be seen as profes-
What are your interests and hobbies? sional, which gives more credi-

bility to the i

JJ: My favorite thing to do is home renovation. | come from a family of builders
and | love updating homes inside and out and keeping them organized. My other
interest is my children and being the best father | can, by being authentic, present, nurturing, and always available whan th
need me most. They are the future and need all the tools | can give to create a wonderful life for them.

Where do you see yourself in the future?

JJ:1 believe | have more to share in many households, not just one. | would like to create a business of managing multiple
homes and have preventative maintenance programs in place so homeowners can enjoy their homes and not become slaves
them while trying to maintain a certain standard of living.

DEMA is proud to announce a partnership with Feigon Hamilton. Susan and Gail have been a joy to work with and are an extrdioary
addition to the Association.

was in Colorado both running corporate estate staffing divisions for different companies. Their paths crossed nume

ous times over the years at conferences, seminars and they evehrokered on occasion. Ms. Hamilton and Ms.

Feigon found that their work ethics and business acumen complimented each other, so when they left their respecti
g/, positions it was a natural progression that in 2005 they would join forces and open up Feigon Hamilton.
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:‘@fgf In 1995 Gail Hamilton and Susan Feigon entered into the private service industry. Susan was in California and Gail !
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retention. They created a team of industry professionals to enable the client/employer to retain existing staff throug
. training and coaching, to achieve a cohesive and synergistic team and to bring in new talent that will facilitate the im
plementation of the systems and standards the principal desires.

"f.: Gail and Susan developed a national domestic and corporate staffing firm and chose their focus to be on employmen
; '

Feigon Hamilton believes in supporting both the employer and the employee; before, during and after the placement. We waodctly
with candidates to perfect their resume and hone in on their interpersonal skills in relation to the specific position theyirterviewing for
as well as coaching them through the entire process.

Some of the specialized services Feigon Hamilton offers:
-Staffing -Coaching
-Training -Resume Writing R . .
-Virtual Human Resources -Household Assessments V|S|t|n_g their W_eb5|te
-Pre-Construction Assessments -Estate Software Systems www.feigonhamilton.com
-Manuals -Industry Resource Center

We understand that everyone and every business/estate is unique; therefore we take the time to understand your specific e gsefer-
ences before making recommendations.

solutions beyond the match.

You can get more information by

Show and Tell

Cémon we know you can do better than that ~ the psé
Aside from being an amazing network for House Managers, DEMA also provides a one of a kind Service Providt
Network. We know that dealing with Service Providers can sometimes be challenging to say the least. In the spi
of raising the standards of the service industry we are asking you to share your stories with us. Hopefully you h
more positive stories than negative ones, however,
Horror Storyo!

D O

Please write to us and share the worst experience you have had with a service provider and we will publish the
oworstoe story in an upcoming Newsletter. The r est

Email your o0 Hiofo@demaonihe.comy 6 t o

SERVICE PROVIDERS
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HOMES WITH DISTINCTION

AlF A ME]

Heating:-Cooling:-Electrical

Advanced Steamway
Al an Marschkeds Orient al Rug Gall ery
Artpack Services
Belding Dry Cleaners
Birmingham Plumbing
Bl ossombds FIl ori st
Carl Gentile Exteriors
Chetds Cleaning
Excellent Window Cleaning
Flame Heating, Cooling & Electrical
G & G Hardwood Floor Company
Guaranteed Furniture
Karmés Painting
Mark Cabinetry
Painting in Partnership
Petrucci Homes
Potter Warehouse
Professional Restoration Group
Suburban Glass
Three Cds lLandscaping
Resource Partners
Widmers Cleaning

XStyles

Domestic Estate Managers Association
440 Fisher Road, Grosse Pointe, Michigan 48230 ~ 888.313.DEMA
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